
Springfield Primary Eye Care Privacy Policy​
Effective Date: 09/11/2026 

SMS Communications 

By providing your mobile phone number, you consent to receive SMS messages from 
Springfield Primary Eye Care related to appointment reminders, appointment confirmations, 
scheduling updates, office notifications, account notifications, and other practice-related 
communications. Marketing messages will only be sent if you have separately opted in to 
receive them. 

Message frequency may vary. Message and data rates may apply. 

Reply STOP to opt out of SMS messages at any time. Reply HELP for assistance. 

No mobile information will be shared with third parties or affiliates for marketing or 
promotional purposes. Information sharing with subcontractors that provide support services 
(such as customer service) is permitted. Text messaging originator opt-in data and consent 
will not be shared with any third parties. 

For additional information about our SMS program, please review our SMS Terms & 
Conditions. 

SMS Terms & Conditions Template 

Program Description: By providing your mobile phone number, you agree to receive SMS 
messages from Springfield Primary Eye Care. 

Message Types: Appointment reminders, confirmations, scheduling updates, office 
notifications, account notifications, and marketing messages only if separately opted in. 

Message Frequency: Message frequency may vary. 

Fees: Message and data rates may apply. 

Opt-Out: Reply STOP to unsubscribe at any time. 

Help: Reply HELP or contact 615-384-8435 / reception@springfieldprimareyecare.com. 

Consent: Consent to receive SMS messages is not a condition of receiving care or services. 

Carrier Disclaimer: Carriers are not liable for delayed or undelivered messages. 

Privacy: Your use of SMS communications is governed by our Privacy Policy: HIPPA & Info 
Sharing  

https://www.springfieldprimaryeyecare.com/viewer.html?open_file=HIPPA_Info_Sharing.pdf
https://www.springfieldprimaryeyecare.com/viewer.html?open_file=HIPPA_Info_Sharing.pdf
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